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CHAPTER 5 

DISCUSSIONS 

 

5.1 Hypothesis Testing 

Below is the result of hypothesis testing from both GO-PAY and OVO 

application. To determine each hypothesis whether reject the null hypothesis or 

support the null hypothesis by comparing the result of Sig. If the value of Sig above 

0.05, which means the hypothesis support the null hypothesis. Another way to identify 

whether the independent variable significantly influences the dependent variable is by 

comparing the t value and t-inv (t table). The t-inv value for 206 respondents is 1.6524. 

If the t value is above the t-inv value, which means the independent variable is 

influence the dependent variable. 

Hypothesis Variables 

(Independent 

Var.  

Dependent Var.) 

Sig. T Result 

H1 Trust  

Information 

Quality 

0.000 7.925 H1a: Supported 

H2 Trust  System 

Quality 

0.000 9.151 H2a: Supported 

H3 Trust  Service 

Quality 

0.000 6.059 H3a: Supported 

H4 Information 

Quality  

System Use 

0.000 9.051 H4a: Supported 

H5 Information 

Quality  User 

Satisfaction 

0.000 13.647 H5a: Supported 

H6 System Quality 

 System Use 

0.007 2.728 H6a: Supported 
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H7 System Quality 

 User 

Satisfaction 

0.000 7.705 H7a: Supported 

H8 Service Quality 

 System Use 

0.006 2.760 H8a: Supported 

H9 Service Quality 

 User 

Satisfaction 

0.000 5.136 H9a: Supported 

H10 System Use  

User Satisfaction 

0.000 14.623 H10a: Supported 

H11 System Use  

Net Benefits 

0.000 10.975 H11a: Supported 

H12 User Satisfaction 

 Net Benefits 

0.000 17.414 H12a: Supported 

Table 5. 1 The Result of Hypothesis Testing of GO-PAY and OVO 

The table above shows in the hypothesis 1, the value of Sig is 0.000 and the t 

value is 7.925. Since the value of Sig is below 0.05 and the t value is below 1.6524, it 

means Trust positively influences Information Quality. In the hypothesis 2, the value 

of Sig is 0.000 and the t value is 9.151. Since the value of Sig is below 0.05 and the t 

value is below 1.6524, it means Trust positively influences System Quality. In the 

hypothesis 3, the value of Sig is 0.000 and the t value is 6.059 which is the value of 

Sig is below 0.05 and the t value is below 1.6524. It means Trust positively influences 

Service Quality. In the hypothesis 4, the value of Sig is 0.000 and the t value is 9.051, 

which means Information Quality positively influences System Use. In the hypothesis 

5, the value of Sig is 0.000 and the t value is 13.647, which means Information Quality 

positively influences User Satisfaction. In the hypothesis 6, the value of Sig is 0.007 

and the t value is 2.728, which means System Quality positively influences System 

Use. In the hypothesis 7, the value of Sig is 0.000 and the t value is 7.705, which 

means System Quality positively influences User Satisfaction. In the hypothesis 8, the 

value of Sig is 0.006 and the t value is 2.760, which means Service Quality positively 

influences System Use. In the hypothesis 9, the value of Sig is 0.000 and the t value is 

5.136, which means Service Quality positively influences User Satisfaction. In the 

hypothesis 10, the value of Sig is 0.000 and the t value is 14.623, which means System 
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Use positively influences User Satisfaction. In the hypothesis 11, the value of Sig is 

0.000 and the t value is 10.975, which means System Use positively influences Net 

Benefits. In the hypothesis 12, the value of Sig is 0.000 and the t value is 17.414, 

which means User Satisfaction positively influence Net Benefits. 

To further analysis about each application, researcher split and measure the 

result of hypothesis testing from each applications. 

 

5.1.1 GO-PAY 

Hypothesis Variables 

(Independent 

Var.  

Dependent Var.) 

Sig. T Result 

H1 Trust  

Information 

Quality 

0.000 5.077 H1a: Supported 

H2 Trust  System 

Quality 

0.000 4.715 H2a: Supported 

H3 Trust  Service 

Quality 

0.006 2.789 H3a: Supported 

H4 Information 

Quality  

System Use 

0.000 4.661 H4a: Supported 

H5 Information 

Quality  User 

Satisfaction 

0.000 6.958 H5a: Supported 

H6 System Quality 

 System Use 

0.018 2.410 H6a: Supported 

H7 System Quality 

 User 

Satisfaction 

0.000 5.069 H7a: Supported 

H8 Service Quality 

 System Use 

0.121 1.564 H8a: Rejected 
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H9 Service Quality 

 User 

Satisfaction 

0.006 2.800 H9a: Supported 

H10 System Use  

User Satisfaction 

0.000 12.066 H10a: Supported 

H11 System Use  

Net Benefits 

0.000 8.313 H11a: Supported 

H12 User Satisfaction 

 Net Benefits 

0.000 11.188 H12a: Supported 

Table 5. 2 The result of Hypothesis Testing of GO-PAY 

The table above shows in the hypothesis 1, the value of Sig is 0.000 and the t 

value is 5.077. Since the value of Sig is below 0.05 and the t value is below 1.6524, it 

means Trust positively influences Information Quality. In the hypothesis 2, the value 

of Sig is 0.000 and the t value is 4.715. Since the value of Sig is below 0.05 and the t 

value is below 1.6524, it means Trust positively influences System Quality. In the 

hypothesis 3, the value of Sig is 0.006 and the t value is 2.789 which is the value of 

Sig is below 0.05 and the t value is below 1.6524. It means Trust positively influences 

Service Quality. In the hypothesis 4, the value of Sig is 0.000 and the t value is 4.661, 

which means Information Quality positively influences System Use. In the hypothesis 

5, the value of Sig is 0.000 and the t value is 6.958, which means Information Quality 

positively influences User Satisfaction. In the hypothesis 6, the value of Sig is 0.018 

and the t value is 2.410, which means System Quality positively influences System 

Use. In the hypothesis 7, the value of Sig is 0.000 and the t value is 5.069, which 

means System Quality positively influences User Satisfaction. In the hypothesis 8, the 

value of Sig is 0.121 and the t value is 1.564, which means Service Quality does not 

positively influence System Use. In the hypothesis 9, the value of Sig is 0.006 and the 

t value is 2.800, which means Service Quality positively influences User Satisfaction. 

In the hypothesis 10, the value of Sig is 0.000 and the t value is 12.066, which means 

System Use positively influences User Satisfaction. In the hypothesis 11, the value of 

Sig is 0.000 and the t value is 8.313, which means System Use positively influences 

Net Benefits. In the hypothesis 12, the value of Sig is 0.000 and the t value is 11.188, 

which means User Satisfaction positively influence Net Benefits. 
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5.1.2 OVO 

Hypothesis Variables 

(Independent 

Var.  

Dependent Var.) 

Sig. t-test Value Result 

H1 Trust  

Information 

Quality 

0.000 6.770 H1a: Accepted 

H2 Trust  System 

Quality 

0.000 8.106 H2a: Accepted 

H3 Trust  Service 

Quality 

0.006 9.642 H3a: Accepted 

H4 Information 

Quality  

System Use 

0.128 1.533 H4a: Rejected 

H5 Information 

Quality  User 

Satisfaction 

0.102 1.652 H5a: Rejected 

H6 System Quality 

 System Use 

0.025 2.281 H6a: Accepted 

H7 System Quality 

 User 

Satisfaction 

0.000 5.360 H7a: Accepted 

H8 Service Quality 

 System Use 

0.292 1.059 H8a: Rejected 

H9 Service Quality 

 User 

Satisfaction 

0.000 3.791 H9a: Accepted 

H10 System Use  

User Satisfaction 

0.000 9.195 H10a: Accepted 

H11 System Use  

Net Benefits 

0.000 8.333 H11a: Accepted 
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H12 User Satisfaction 

 Net Benefits 

0.000 14.238 H12a: Accepted 

Table 5. 3 The Result of Hypothesis Testing of OVO 

The table above shows in the hypothesis 1, the value of Sig is 0.000 and the t 

value is 6.770. Since the value of Sig is below 0.05 and the t value is below 1.6524, it 

means Trust positively influences Information Quality. In the hypothesis 2, the value 

of Sig is 0.000 and the t value is 8.106. Since the value of Sig is below 0.05 and the t 

value is below 1.6524, it means Trust positively influences System Quality. In the 

hypothesis 3, the value of Sig is 0.006 and the t value is 9.642 which is the value of 

Sig is below 0.05 and the t value is below 1.6524. It means Trust positively influences 

Service Quality. In the hypothesis 4, the value of Sig is 0.128 and the t value is 1.533, 

which means Information Quality does not positively influence System Use. In the 

hypothesis 5, the value of Sig is 0.102 and the t value is 1.652, which means 

Information Quality does not positively influence User Satisfaction. In the hypothesis 

6, the value of Sig is 0.025 and the t value is 2.281, which means System Quality 

positively influences System Use. In the hypothesis 7, the value of Sig is 0.000 and 

the t value is 5.360, which means System Quality positively influences User 

Satisfaction. In the hypothesis 8, the value of Sig is 0.292 and the t value is 1.059, 

which means Service Quality does not positively influence System Use. In the 

hypothesis 9, the value of Sig is 0.000 and the t value is 3.791, which means Service 

Quality positively influences User Satisfaction. In the hypothesis 10, the value of Sig 

is 0.000 and the t value is 9.195, which means System Use positively influences User 

Satisfaction. In the hypothesis 11, the value of Sig is 0.000 and the t value is 8.333, 

which means System Use positively influences Net Benefits. In the hypothesis 12, the 

value of Sig is 0.000 and the t value is 14.238, which means User Satisfaction 

positively influence Net Benefits. 
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5.2 Multiple Linear Regression 

 

Table 5. 4 Linear Regression Between Trust and Information Quality 

The table above shows the R value is 0.485, which means the amount of 

correlation between Trust and Information Quality is 0.485. Adjusted R Square is 

0.232. It means that 23.2% of Information Quality described by 1 independent 

variables, which is Trust. There are 76.8% of other variables outside this research 

model. The value of Sig is 0.000. Since the value of Sig is less than 0.05, which means 

Trust positively influences Information Quality. The result of coefficient of Trust is 

positive 0.442, which means Trust positively influences Information Quality. 
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Table 5. 5 Linear Regression Between Trust and System Quality 

The table above shows the R value is 0.539, which means the amount of 

correlation between Trust and System Quality is 0.539. Adjusted R Square is 0.288. It 

means that 28.8% of System Quality described by 1 independent variables, which is 

Trust. There are 71.2% of other variables outside this research model. The value of 

Sig is 0.000. Since the value of Sig is less than 0.05, which means Trust positively 

influences System Quality. The result of coefficient of Trust is positive 0.507, which 

means Trust positively influences System Quality. 
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Table 5. 6 Linear Regression Between Trust and Service Quality 

The table above shows the R value is 0.391, which means the amount of 

correlation between Trust and Service Quality is 0.391. Adjusted R Square is 0.148. 

It means that 14.8% of Service Quality described by 1 independent variables, which 

is Trust. There are 85.2% of other variables outside this research model. The value of 

Sig is 0.000. Since the value of Sig is less than 0.05, which means Trust positively 

influences Service Quality. The result of coefficient of Trust is positive 0.444, which 

means Trust positively influences Service Quality. 
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Table 5. 7 Linear Regression Between Information Quality, System Quality, Service Quality and System Use 

The table above shows the R value is 0.588, which means the amount of 

correlation between Information Quality, System Quality, Service Quality and System 

Use is 0.588. Adjusted R Square is 0.336. It means that 33.6% of System Use 

described by 3 independent variables, which are Information Quality, System Quality 

and Service Quality. There are 66.4% of other variables outside this research model. 

The value of Sig is 0.000. Since the value of Sig is less than 0.05, which means which 

means Information Quality, System Quality and Service Quality positively influence 

System Use. The result of coefficient of Information Quality is positive 0.400, which 

means Information Quality positively influences System Use. The result of coefficient 

of System Quality is positive 0.245, which means System Quality positively 

influences System Use. The result of coefficient of Service Quality is 0.201, which 

means Service Quality positively influences System Use. 
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Table 5. 8 Linear Regression Between Information Quality, System Quality, Service Quality and User 

Satisfaction 

The table above shows the R value is 0.809, which means the amount of 

correlation between Information Quality, System Quality, Service Quality and User 

Satisfaction is 0.809. Adjusted R Square is 0.649. It means that 64.9% of User 

Satisfaction described by 3 independent variables, which are Information Quality, 

System Quality and Service Quality. There are 35.1% of other variables outside this 

research model. The value of Sig is 0.000. Since the value of Sig is less than 0.05, 

which means Information Quality, System Quality and Service Quality positively 

influence User Satisfaction. The result of coefficient of Information Quality is positive 

0.351, which means Information Quality positively influences User Satisfaction. The 

result of coefficient of System Quality is positive 0.450, which means System Quality 

positively influences User Satisfaction. The result of coefficient of Service Quality is 

0.243, which means Service Quality positively influences User Satisfaction. 
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Table 5. 9 Linear Regression Between System Use and User Satisfaction 

The table above shows the R value is 0.751, which means the amount of 

correlation between System Use and User Satisfaction is 0.751. Adjusted R Square is 

0.509. It means that 50.9% of User Satisfaction described by 1 independent variables, 

which is System Use. There are 49.1% of other variables outside this research model. 

The value of Sig is 0.000. Since the value of Sig is less than 0.05, which means System 

Use positively influences User Satisfaction. The result of coefficient of System Use is 

positive 0.639, which means System Use positively influences User Satisfaction. 
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Table 5. 10 Linear Regression Between System Use and Net Benefits 

The table above shows the R value is 0.609, which means the amount of 

correlation between System Use and Net Benefits is 0.609. Adjusted R Square is 

0.368. It means that 36.8% of Net Benefits described by 1 independent variables, 

which is System Use. There are 63.2% of other variables outside this research model. 

The value of Sig is 0.000. Since the value of Sig is less than 0.05, which means System 

Use positively influences Net Benefits. The result of coefficient of System Use is 

positive 0.522, which means System Use positively influences Net Benefits. 
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Table 5. 11 Linear Regression Between User Satisfaction and Net Benefits 

The table above shows the R value is 0.773, which means the amount of 

correlation between User Satisfaction and Net Benefits is 0.773. Adjusted R Square is 

0.596. It means that 59.6% of Net Benefits described by 1 independent variables, 

which is User Satisfaction. There are 40.4% of other variables outside this research 

model. The value of Sig is 0.000. Since the value of Sig is less than 0.05, which means 

User Satisfaction positively influences Net Benefits. The result of coefficient of 

System Use is positive 0.741, which means User Satisfaction positively influences 

Net Benefits. 

 

 

 

 

 

 


